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Library and Information Services

The Library focusses on providing excellent customer service, a range of learning environments, access to 

high quality scholarly information resources, and support for all students and staf f to develop their skills and 

enhance their research. The Library has held the Customer Service Excellence (CSE) award since 2012. 

The Library staff complement currently comprises professional staf f and support staff organised into four 

teams: 

The Information Resources team  manage the purchase and access to all print and electronic resources 

and manage the associated library systems. 

The Information Services team  work closely with the Colleges to ensure library services and resources 

meet the needs of their students and staf f, as well as providing support for information and research skills 

within programmes. 

The Research Services team  support staff and researchers with advice on topics including Open Access 

publishing, research data management, research indicators, and enhancing research profil

e

s.  

The Public Services team  manage the learning environment within the Library building on campus, run 

the library’s enquiry services in person and online via email and LiveChat, and support the lending and 

circulation of library material.

The Library is a member of the Mercian Collaboration of libraries in the region, and the national body for 

academic libraries, SCONUL with many staff involved in regional and national special interest groups, 

sector developments, and initiatives. 

The four-storey Library building can accommodate 1200 users with space for individual and group study , 

workshops, and bookable rooms. 

The ground flo

o

r  is a group learning space incorporating a café, PCs, loanable laptops, group study 

rooms and a variety of furniture to facilitate group study . 

The fir

s

t  floo

r

 incorporates the library staf f area, print journal stock, single study spaces and the Learning 

Development Centre which brings together learning support initiatives for academic skills and mathematics. 

The second and third flo

o

r s  house the printed book stock, the Library workshop room, and further 

study spaces for single and group study. The Library has flex i bl e openi ng hour s thr oughout  the year  wi th 

extended opening during exams and through vacation periods.

For more information, visit: www.aston.ac.uk/library 



 

IT and Digital Services

Digital technology and support are constantly improving digital accessibility , systems and service delivery to 

support our students and staff. The Helpdesk on the ground flo

o

r  by The Hub

Digital Services offer Blackboard (our VLE) is available 24/7 via MAP  where students can access modules, 

lectures, slides, notes, read course announcements, complete assignments, and connect and collaborate 

with fellow students.

My Aston Portal (MAP) is a secure single point of contact for many of the digital services used by students, 

including teaching timetables and the modules they are studying.

WiFi Study Spaces around campus and support is available for those studying remotely . This includes a 

virtual desktop infrastructure and the ability to connect to a virtual Aston PC that is powerful enough to run 

dedicated academic applications.

Digital Services have extensive IT facilities with over 1,500 desktop computers specific

a

l ly for  st udent  use,  

offering a range of networked software packages, database systems, modelling tools and computer aided 

learning.

Catering – food and drink on campus

Several cafés on campus serve a wide choice of food, snacks and drinks. With Costa cof fees, cold drinks, 

hot meals, sandwiches, wraps, cakes, vegan and vegetarian options for staf f and students.

Café Libro, Eros Café and Tierra Food Court (including Costa Cof fee), are all on campus.



 
 
 


